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13.Warranty Form

WARRANTY REGISTRATION FORM

CUSTOMER DETAILS
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How did you first hear about our product © ...

Birthday (optional) :
D D M M Yy ¥.¥.%

* Please rate how you felt? (Please circle appropriate option)
During the sales presentation 22~ )

At the time of installation © O e
The Product has been installed to my satisfaction. (Please refer to the Installation
Procedure and safely measures outlined in accompanying guide for users) :

Yes | No |

Customer Signature & Date
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1. INTRODUCTION

1.1 Welcome to the ever-increasing family of satisfied AMAZE users. All AMAZE products like the cne you
have just purchased, undergo a stringent quality check, This instrument provides clean and reliable power to
your eguipments and protects them from blackouts, etc, The preduct is designed to provide you an efficient
performance with only minimal care and maintenance at your end. This manual will facilitate you to not anly
understand the basicworking of the LIPS but will also facilitate the ease of its maintenance and use,
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1.2 AMAZE AN STAR SINE WAVE UP5 provides power backup for commercial applications in the event of
power failure.
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1.3 MNormally, the UPS operates on Mains, supplying power to the Load from the utility input. The battery
charger uses the Mains power io keep the battery at an optimal level. When the power fails, the UPS transfers
the load to the battery and converts the battery’s DC power to AC power. The load operate mormally until the
battery is exhausted. The load is automatically transferred back to the utility when the healthy Mains gets
restored.
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2. SAFETY GUIDELINES please go through these guidelines before connecting the UPS,

1.}  Aways connect the UPS fo & two-pole, three-wire grounding Mains socket. The socket must be
connected to appropriately protected branch of the Mains (fuse/circuit breaker). Connection o any ather type of
socket may resultina shock hazard.
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2)  To Swilch off the UPS oulpul in an emergency, use the switch on front panel 1o switch the UPS alf.
Disconnect the power cord from the Mains and remove alleast ong batlery conmector,
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31.)  Awvoid Installing the UPS in an excessively humid place or whare there is water. Care must be taken to
ensure that the UPS is kept away from heat emitting appliances such as a heater, blower, oven etc. The unit
must also be placed in a manner that it avoids exposure to direct sunlight. The place of installation should be
well-ventilated and easily accessible for servicing.
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4.) Foreign parliches and water must nol enler the UPS. Always ensure thal na objects containing a liguid are
ever kept near the unit,
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5.) Dan'tallow any spark near ballery. Be sure nol Lo come in contact with batlery acid by any means.
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6.) Place the battery compariment as near as possible to the UPS.
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T.) Always switch off the UPS and disconnect mains when disconnecting the battery.
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8.) Do not open the UPS there are dangerous high voltages inside even when power is off, Contact the
company senvice enginear only if it is not working propearly.
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9.) Replacethe batteries and the fuse only with same rating and type,
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10.) TDR Cutput points are having 2min delayed operation, it's recommended that these points should not be
touched after switching ON the LUPS.
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DO'S & DON'TS
Do's related to UPS Don'ts related to UPS
v Unplug and switch off the UPS before * Don't block the side ventilation slots by cloth or ather
touching or cleaning the surfaces. material it may result in fire hazard,
v Unplug the UPS from the wall outlet % Don't placa the UPS near radiation or heal source.

during a lightening storm.
* Don'tinstall the UPS near kilchen gink, laundry,
wash bowl, bath tub.



Don'ts related to battery

* Don't add impure ar mineral water in battery

® Don't add acid to the battery as it can cause damage.
¥ Don't keep near a moisture area or in direct sunlight.
K Don't keep the cell caps loose or open,

% Don'tincrease the length of battery wire,

® Don't place the battery at height

* Never short the terminals of the battery,

K Don't over fill the battery cells.

K Keep away flammable things to the battery.

% Don't dispose of batteries in fire.

® Don'topen or mutilkate batleres.

% Don'tkeep tools or metal parts on top of batieries

Do's related to battery

" Wear salely gloves and goggles.

" Use battery grade water only for battery refilling,
" Install battery in proper venlilaled anea

" Apply patrolaum jally to terminals of batteries.
" Place battery horizontally & handle with care,
¥ Keep out of reach of children,

" Connect correct polarity of wires from UPS
with battery.

3. PHYSICAL DESCRIPTION:
3.1 The front panel display indicators
& ON-OFF Switch

1. Inverter On/Reset Switch : This switch iz works as reset in tandem with ON/OFF switch. If Mains is available, load &
chargingwould continue even underswitch OFF condition,
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2. UP Scroll Bwitch : This swilchincrease the sellable parameder.
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3, Down Scroll Switch : Thisswitch decreasethe settable parametear,

e P et e w aemm # |

Note : press both UP & Down scroll switch to go into setting mode and hold both switch until single beep.
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a)Mode Selector: This switch selects as perthe UPS/ ECO mode. UPS mode is selected when computer is to be run,
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ECT
UPs. LPs
Bydefault, unitisin ECOmodewhen batlery is resat,
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b) Battery Selector : This selects as per battery type, To increase the type press UP Scroll switch and for decrease the type

press DOWN Scroll switch, Afler selecting the batlery type press Enter switch,
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Battery Type

Flat FLAT
Tubular TUB
SMF SMF

¢) Charging Current Selector : This selects the charging current within a range of 8Amp to 21 Amp with a step of 2A4mp, To
increase the value press UP Scroll switch and for decrease the value press DOWRN Scroll switch, After selecting the value
prass Entarswitch.
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Charging Current
Min Miax
samp Z1Amp

2300+, 2800+ & F800+

d) OuputVioltage : This selects the inverter output voltage within a range of 200 to 2400 with a stepof 10%olt. Toincrease the

EG voltage press UP Scroll switch and for decrease tha AC voltage press DOWN Scroll switch. Afler salecting the value prass
nierswitch,
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4. EnterSwitch : This switch sets thevalue insettable mode
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5, Home Switch : Escape from particular setiing mode,
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6. LCD Display : Displays various parameters on the screen.
it R fifie e wefifm wem |

12.DEALER FORM

This Portion to be filled by the dealer
Product Details : About the AMAZE AN STAR

Model : AN STAR

Serial No. :

About the battery
Batteny Motlal BaCapiioilif . s s i ot eate st s sbsys v shor s sssbemnsda s ashanes brrasd

Batiary SeralNo s S s Aon on b ial ot Rl B R e e

Date Of Installation: Signature of Service Personnel

DEALER DETAILS
(Please fill / affix. your stamp)

Fe T =71 S SO O O S WOV M S O o MM O
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Dealer Signature & Date
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10, Warranty

Longlast Power Products Limited warrants it's UPS to be free from defects in materals and workmanship. This
obligation is limited to servicing any instrument or part retumed to the authorsed service centre for that purpose and to
making good any parts hereol which shall, within the warranly period, be returned 1o e Company or authonsed service
cantre under a written intimation and which o the Company's satisfaction be found defective. The Company reserves the
right to decide as to whether the repair work should be carmied out in the Company's service centre or at site orat any other
place. The freight incurred for to and fro dispatch of the defective material will have to be borme by the customer and the
transit risk for the material will rest with the purchaser,

The warranty covers all parts and will last for a period of 24 months from the date of sale to consumer | dispatch of
the instrument If used within its specifications. The warranty for the replaced components will lapse along with that of
the main instrumant. Longlast Power Products Limited reservas the right to make changes in design and specifications
without natice and without any obligation toinstall such changes on units previously supplied.

In no event will the Company, that is Longlast Power Products Limited, its Distributors and/ or Dealers be liable for
personal injury, damages to property, consequential or incidental damages or for any expenses incurred by the buyer or
user, due to usa or sale of UP5s sold by Longlast Power Products Limited directly or through its authorised Distributors/
Dealers or any third party under any circumstances, whether based on tort or breach of contract claims or an any other
bagas, 1o the extent these Uﬂl'l'laﬁES may be disclaimed b{ law. Excepl as ex Dfﬁﬁ-ﬁlﬁﬂfwld&d herein, the Com pamy makes
no warranties, and disclaims all warranties, representations and guarantees (whether expresshy, implied or statutory),
including, but not limited to, any implied merchantability or fitness for a particular purpose.

Until superseded otherwise or in contractual form, this warranty is made expressly in lieu of all other liabilities and
obligations on part of Langlast Power Products Limited. Titke to the instrument passes tothe bayer upon delivery 1o the
COMMmon carriar,

The warranty of your UPS shall become null & wvoid if:
a) Qur instruments are warranted solely against poor workmanship and use of faulty material resulting in darmage that may
arisa despite normal oparabion and usage of the applianca, as prascribad in the operating manual. This warranty doas not
cower any other aspect, including defects arising by reasons of accidents, abuse, misuse, neglect, improper installation (if
not undertaken by the company or its representative), fire, flood or other act of God or any other natural calamities.
Consequeances of any other un-authorisad repairs done or carriad oul will hawve 1o be borne by the purchasar.,
b} The probdem of Thermal Cincuit Breaker blown will not be included in the warranty of the product. The servicas given for
the same will be a paid service,
&) This warranty is nol valid il the serial nurmbser andlor warranly seal of the Amaze UPS has been deleted,
defected or alterad.
d) Any accessones (ke battery, battery trolley, LEQILCD, plastic parts ar any houwse hold goods ete.) connected to the
instrumant will not be covered undes this warranty,
e) All disputes for and! or in connection with the instrument or the warranty in respect thereof shall be subject fo the
exclusive jurisdiction of courts of Delhi anly,

IMPORTANT:
In th avent of an instrument reguifing senicing al our authorised service center, the following procedure should be
adopled
a) The instrument must be securely packed, preferably in its original packing.
by The instrument shoubd be despatched on Freight-prepaid basis duly inguned,
) One of our Service! Sales Executives should be informed of the Goods Receipt Mo. and date of dispalch along with the
name of the camier,
djAmaze reserve the right to charge the consignes for any damage incurred during transit.
&) This warranty card should be kept intact as the same will be required along with the orginal invoice to process the claim,

11. SERVICE

In the unlikely event if you are facing a problem that has not been sorted out by troubleshooting, kindly

adopt the following procedure, complaints may be logged on our toll free number 1800 103 3038, You can also email at
care{@amaze-india,com,

Al At 1 § orefieren, epsvani A Farod eofrd o) ol gersdt ot e wemt 1ol free number 1800 103 3038 e e e F wm anf e
careifamaze-india,com T 37 & 7w #

EQUIPMENT DETAILS

MODEL : Amaze Sr. No. !

AN STAR 2375
AN STAR 2875
AN STAR 3875
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3.2 Display Instruction

1. Mains ON : When mains input is available, then the respective symbal will ghow.
A A T wiutere Fepsre aepy |

2. Mode Selector :

a) ECO Mode - When system Is working in ECO made, this symbal will glow.
i gt wie # w5 T B O aw e e

3, Mode Selector :
b) UPS Mode 1 When system |s working in UP'S mode, this symbel will glow
= ity i Ak T o O R gede |

4. Fault Indicator : When any fault is there, this symbol will glow.
I Wl 2rf & g Fesd mme |

5. Battery Discharging Indicator : Il shows the different kavel of ballery discharge status,
As per battery discharge level, the bar stalus shows decreases, Bar rolls down
intermittently as per load applied,
AR TR 76 76 7 A &1 3R g d

6. Status Display :

a) Switch off condition - the display will show the swilch status as “OFF",
Fearey afffoy avrfarar=r & Rl & Fare Py i “aitos” o sy # <5t warien )

b} Charging and dis-charging - unil display respective ime remaining.
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€) ﬂutplgt I“ﬁﬂ = unitdisplay percentage of load running on the system.
HE w8 AT 9 e

It indicates the following parameters:
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Battery Low Trip Wwhen battary charge is low (==
Crverload Excess |load is applied = L o |
Shart Crouit Any short-circut occurred ' | |
Over Temperature Inverter is heated over range = S
Batt. High Voltage Shut down Battery Voltage 5 EHI |
. : I i
Mains MCE Trip i shDIr_L;r[lcsul_lrl:-N;l;JJr i m

7.Charging : It glows when unitis in charging mode.
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B. Setting Mode : Il glows when you selecling the ECO! UPS, Ballery Type, Charging
Current and Dutpul Vollage.
w2 s w g o ) i, 329 2 A iR O g g




4. Back Panel Description

2375 & 2875
F
E
D
c
A M-B
= Ll
————

G
A, AC MINIATURE CIRCUIT BREAKER

This is connected at tha inpul of the UPS and will trip in case of short-circuil at oulpul under Mains condition.
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B. WAY QUTPUT TERMINAL BLOCK *

This connector is provided for connecting the output of the LUPS to the load,
wE HAeT oie B g & araege e @) afim denhd @ oen @ e s 8

C. WAY INPUT TERMIMAL BLOCHK *
This is used to connect commercial input AC supply to the UPS.

T T FE W R @ u A g o @ =fim defd & dee @ B o f)
* Recommended Wire Gauge for Input Dutput & Battery Wiring.

WIR GE IMPUT QUTPUT
TG A 2 5mim 10rmm’
2875 & 3875 B’ Amm’ 16mm’

D. BYPASS | ROTARY SWITCH

In case of any faull in the UPS the Bypass switch bypass the UPS portion and allows the Mains to be available
at the output being independent of the batterny.
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SWITCH SELECTION
Narmal oM Load on mains input f URS
Eypass (o] Load on direct mains input

E. NEGATIVE BATTERY TERMINAL
The negative end of the battery is connected to this lead.
I e fa g Wie @ wEe @ Rk

F. POSITIVE BATTERY TERMINAL

The positve and aof the battery is connactad o this lead.
It wt ot fir g v @ ot @ i #)

G. EARTH

Terminal block for earth connection,
wd wmE & fm e s fr o d

Switch Off on battery mode

Displays "OFF"

Load Percentage

Displays “LO85%"

Time to Charge & Discharge

Display time to charge or discharge in HH:MM

Overload Displays “old”
Short Circuit Displays “sct”
Owvertemperature Displays "tSFL"
Battery Low Displays “Lbt"” when batt. completely discharged
Front LCD 2 FD - ave B Wha : Lisplaysrg‘thl*
Displays Battery High Cut t.:;z?ﬁmm;m e When battery
voltage > 52.5V
Temp. Sensor Failed Displays “tsfl” When intarnal failure
Battery Level Symbol Displays battery level available
Charging Symbal Displays when battery is charging
Mains Symbol Displays Mains available
Mode Selection Displays ECO or UPS Mode
Fault Symbal Displays If there any fault or tip condition
Mains to Inverter change over Single Beep for 1 Seconds
Low Battery Pre-alarm Beep with 1 second gap till Battery Low
Low Battery Continuous beep for 10 Seconds
Alarms Overload & Short circuit Continuous beep for 10 Seconds
Owerload Pre-alarm Beep with 1 second gap till Overload
Ower temperature Continuous beep till fault get reset
Mains MCB trip Continuous beep till fault get reset
Operating Temperature 0-45°C (32-113°F)
Environmental| Storage Temperature 0-45°C (32-113°F)
Humidity 0-95% RH non-condensing

Due o continuous product improvemant, the specifications are subject to change without notice.

AC[{AIr Conditioner) operating mode:
Unit works fine in ECO/UPS mode for inverier AC upto 1TOM.
We Recommended 1hp Water Motor.
We Recommended to use 150AH Battery for load above to TOOW.

1.



= Technical Specification

10.

Model 2375 2875 3875
Apparent Power 20000A 2500WA A500vA
Active Power 1600W 2000W 2800w
Regulated UPS mode
Rated Voltage 230V AC
Undervoltage 18045V
Undervoltage Restoration 19045Y
Owvervoltage 2655\
Input Overvoltage Restoration 25525V
Unregulated ECO mode
Undervoltage 8510V
Undervoltage Restoration 105+10V
Overvoltage 285410V
Owervoltage Restoration 275£10V
Rated voltage (UPS Mode) (220-240)W AC + 5%
Voltage (Mains Mode) SAME AS INPUT
Fraquency (UPS Mode) 50 £+ 0.5Hz
Output Frequency (Mains Mode) SAME AS INPUT (45-55 Hz)
Overload >115%
= B :
Transfer Time(typical a.s.) erir%m:mniﬂ_u:d:e b ||'.| Nafm o
Narmow Mode < 40 ms. in Wide Mode
Capacity 80Ah-220A0 TUBULAR / FLAT / SMF
MNumber of Battery 2 3
Battery Typical Recharge Time 8-10 hours approx
Protection LOW BATTERY
Net weight (Kg.) 21.0 approx 22.5 approx 31.5 approx
Physical Gross weight (Kg.) 22.8 approx 24,6 approx 35.5 approx
Dimension (LxWxH)(mm) 300326284 J00x417x452

5. UNPACKING & PLACEMENT

1. Unpacking: On receiving the UPS, inspect for any transil damage. The packaging can be saved for fulure use
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2. Placement: LUPS shall be kept ata place which is protected from dust, water, temperature and humidity,
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6. INSTALLATION DIAGRAMS
1). BATTERY INSTALLATION

CAUTION: Battery polarity must be checked before connections. Wrong polarity connectlon with UPS will
cause Reverse Protection Fuse Blown and may lead to Fire Hazards.

Installation shall be done by qualified technician.
» Take precautions while connecting the battery cable ta the ballery post, avoid shorl circuil by spanner ele.,

+ Baltery terminals and thimble elc., should be cleaned and properly fastened olherwise it may give false indications of
battery charged and low battery trips.

2). CONNECTION DIAGRAM OF INVERTER WITH MAINS & BATTERY

a) AN STAR 2375 & AN STAR 2875

Gl
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Electricity | M ] )N o
Board | . [ L
Metar
Double-Poke ;
SwitchLighting
Clrcuit




b) AN STAR 3875 8. TROUBLESHOOTING

This section provides with troubleshooting tips lo ientify and solve mast of the common problems
that might occur.

36V (12 :
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ACTION
PROEBLEM
RECOMMENDED
A The mains supply is normal but...
a) The MAINS ON symbol is not displaying  *Line cord plug Is loose.  # Fit the line cord plug properly.
on LCD. The UPS is either working on ;
= = #Dead wall sockel. # Check the socket with any lamp
battery or batlery has exhausted ate.
(BATT.LOW iz glowing). *Mains input voltage too  * Wait for mains to normalize.
low and too high.
B. In the battery mode ...
a). If the display is showing *Tha battery may have  *Recharge the battery after Mains
gaot discharged from i
Battery Low (Lbt) P rastaration.
E
Ia;:;gry M ™. F | 1 b). Display shows 1SFL'. *The UPS has tripped  *Call for authanised technician.
L .
Mater - . due to overheating
Daubile-Pole conditian.
SwitchiLighting
Cingait
.a). If isplay is showi * The UPS has tripped  * Reduce the load and turn th
7. STEPS FOR UPS INSTALLATION: bl i R e
+To be done by a competent & knowledgeable persan. OVERLOAD joLd) due 1o overload resel swilch (on the front pamnel)
« Switch OFF the supply 1o the distribution paint to which the UPS is Lo be connected, conditian. onfaff,
= Check the building wiring. Improper building wiring could result in equipment damage that is not covered in warranty,
= Connectthe barr?r-,-.'naneruﬂﬂw UPSas F.l?r its correct polarity. B). If the dispay is showing * The UPS is tripped due = Switch off all loads and then tum
* Keep the front switch of LIPS on OFF position. : ___ e Short Circuit ‘Sct to short circuit on load ane by ane and if ‘St
+ Switch OM the front switch & measures the output voltage on output terminal block, if it is as per specification then
switch offthe UPS takes place again, call for
+ Connect the Load wire to the output terminal block located on the back panel of UPS. authorised technician

= Switch O the front Switch of the UPS.

» Gradually put the load on UPS. For any other problem, please contact our authorized service persen
= Conmact inpul plug b inpul lerminal block locabed on the back paned of LIPS in correct polarity . = TR W E TR 'p;'q THM ar‘i-'hl-Trl @it W HTE Wi
weibrar A @ e
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